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Akamai makes the Internet

Fast, Reliable and Secure.

Akamai is the leading provider of cloud
services for delivering, optimising and
securing online content and business
applications.

Typical DAILY traffic:

More than 2 trillion requests served
Delivering over 12 terabits/second
15-30% of all daily Web traffic

CORPORATE STATS:
$2.0B 5,000 5,000 2,000

Revenue Employees  Customers Locations

HISTORY:

Founded 1998 and rooted in MIT
technology - solving Internet congestion
with math not hardware.



Q2-2015 — Global View — 4 Mbps Q2-2015 — APAC View — 4 Mbps

Global . % Above QoQ YoY
Country/R
Country/Region Rank ountry/iegion 4 Mbps Change | Change
1 South Korea 96% 0.3% 0.6%
- | Global 64% 1.1% 8.1% 5 | Thailand | 9es% | 1% | 93% |
1 | South Korea 9% 0.3% 06% | 10 Hong Kong TI% 3% | 39%
2 | Bulgaria 96% 0.6% 24% 16 | Tawan | w | 2% 1% |
- 1 , 6
3 | Netherlands | 9% 0.1% 65% | 7__| Japan o 07% | 35%
i i 26 | NewZealand | 87% | 17% 15% |
4 lsrael 95% 11% 5 9% :
— = 1 29 | Singapore 87% 30% | 74%
> ‘ Thailand { 5% 10% 3% ‘ 47 Sri Lanka ‘ 77% \ 18% 223% ‘
6 Isle Of Man 4% 1.4% 4.6% 50 Australia 74% 3.4% 14%
7 | Romania | 9ax% 0.6% 40% | 2 | Molaysie e | o wn |
8 | Denmark 93% 02% | 43% 84 | Vietnam 32% 26% 121%
9 | Switzerland 9% 02% 14% | 8 | China | m% | x| tex
10 | Hong Kong 93% 1.3% 3.9% 96 Philippines 15% 51% 66%
Figure 9: 4 Mbps Broadband Adoption by Country/Region | 99 | India ‘ I { Lo | S ‘
101 Indonesia 9.0% 51% -61%

Figure 26: 4 Mbps Broadband Adoption by APAC Country/Region
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W Thailand e-Commerce & Internet Insights

Retail e-Commerce Market in ASEAN Mobility Leading the Way

Market size Population 69.5M"
($ billion, 2013)

Internet Population 25M2
« 91 million inhabitants + 65 million inhabitants
- omillon ntemet users |« tomillion ternet users Internet Penetration 36%
+ 24 million digital buyers + 14 million digital buyers
_ Mobile Phones 77M2
$1.3 ‘ g ASEANG | $1.3 .
/ ) o J m Mobile Internet (handsets)  14M3
+ 30 million inhabitants \ : + 248 million inhabitants
+ 20 million Int: 5 v + 39 million | 0
« 36 milion hal buyers L. W ; . « & rilion digital buyers Per Capita GDP (USD) 4,9621
Retail (USD m) 95B4
$y $1.0
s N i
*+ 5.5 million inhabitants + 97 million inhabitants Sources: 1. The World Bank 2.Truehits.net 3. AIS,DTAC 4.Economist
* 4.0 million Internet users + 36 million Internet users Intelligence Unit

* 3.2million digital buyers « 25 million digital buyers
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Il ASEAN-Thailand e-Commerce & Internet Insights

Source: ICD Research, 31% CAGR

Why SE Asia? eCommerce is exploding

Thailand, Philippines, & Indonesia Online Retail is Growing Fast!
Online Retail Sales Forecast 2005 — 2015 —Source ICD Research
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Stationery
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What’s keeping the Thai consumer busy these days?
i

B

42

U mobile
minutes (:gdygm
da&(m:: 104 minutes
minutes
THE AVERAGE MOBILE WEB
USERIN THAILAND CONSUMES
6.6 HOURS _ #1MOBILE

OF MEDIA PER DAY
The average

mobile web
userin
Thailand
spends 27% of
E‘ti his/her media
time on mobile.

Watching TV

=

Listening o
Radio

76"y of mobile users are as comfortable with mobile advertising as
{¢]

[Py p— they are with TV or online advertising
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1 O sec
20 6 's@c 7 '290

Average page load time 0

Expect Instant Load Times

Users willingness to wait

49%

Expect Load Times < 2 seconds

Source: httparchive.org, Akamai, Radware

Slower Web = Abandoned Users = Lost Revenue




Web Experiences are more Complex to Develop & Operate

“19K Android devices accessed
Facebook daily in 2014”

Opensignal
‘RWD sites cost 20% to 30% more”

executionist.com

Cost of development
for multiple devices

“Mobile traffic now makes up 1/3 of all

Need for shorter traffic over the Akamai Intelligent
Platform” Akamai
development cycles
with emerging protocols “55.69% of all browsers already
adapted HTTP/2 as of May 2015”
Google

Costly + Time Consuming Development = Missed Opportunity
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A Delivering Fast, High Quality Web Experiences is Challenging

Device Types

Browsers
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-Speed Matters: Consumer Reaction to Slow Mobile Apps

Switch to a
competitor’'s app

34%

Less likely 0
to purchase 31 /0

Negative brand
perception

Source: Forrester

0% 10% 20% 30% 40%

48 Percent of Businesses Increased Spending on Mobile Apps in 2014

'ASTER FORWARD™



rﬁkamai

FASTER FORWARD

The Internet as a Business Platform
Richard Clement, Head of Partner Alliances: ASEAN



W The Public Internet Experience

Thousands of
networks connected
by peering poin

Datacenter

End-Users
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- The Akamai Solution




-
Traffic
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-Stay on, Stay up, Stay Fast

Edge closest
to end-user

Edge
closest to

Scale

Offload
Availability

Akamai Intelli
hatiom
®
Security Performance
Absorb any DDoS Size Accelerate
Protect Application Prefetch
Mitigate Bots Reduce Requests

Minimize Payload
Expedite Rendering
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Intelligence
Insight
Logic
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The Akamai Experience



ENTERPRISE
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THANK YOU.




